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AIR NEW ZEALAND

Testimonial: Air New Zealand

Background Training

Air New Zealand is an innovative airline, In 2011, all Chief Instructors of all fleets and the
continuously winning awards for their products and Manager Cabin Crew Standards were trained in
services. PCM.

Results

Amongst other positive remarks, Captain Gerry Dunn, then Manager Flight Standards Airline
Operations & Safety wrote in his review of the training:

This was complemented by the Manager Cabin Crew Standards review:
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