ATSWISS

Testimonial: Swiss International Air Lines

pcm'a

Background

Swiss is the flag carrier of Switzerland, with about
9000 staff and servicing 102 destinations. Our

roots — to then Swissair - go back more than 40
years, in a flying as well as management capacity.
Being responsible for Human Factors training and
development, we were looking for the most efficient
and effective tools available — and found PCM.

Training

Since 2000 PCM has been part of Swissair and later Swiss
International Air Lines — mainly for Cabin Crew Management
and Managers of Business Development.

Results

The Managing Director Head of Cabin Crew (3,600 staff) wrote in his testimonial after

a sequence of PCM training events:

The Director, Head of Business Development and Training Cabin Crew wrote the

following in his testimonial:
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